Kentucky Home Performance 

Utility Partnership Agreement

Return to:

Kentucky Housing Corporation

Andrew Isaacs, aisaacs@kyhousing.org

1231 Louisville Road

Frankfort, KY  40601

ENERGY STAR background information

ENERGY STAR helps consumers, businesses, and public organizations protect the environment through superior energy efficiency.  Kentucky Home Performance (KHP) promotes a process of improving the energy efficiency of homes.  The process is facilitated by a home performance professional that completes a whole-house energy audit, recommends improvements that will save on total energy use, proposes a scope of work to complete the improvements and completes a test-out inspection after improvements have been installed.  Energy savings are typically achieved through a combination of envelope upgrades, controlled air infiltration, upgraded heating and air condition systems, tight duct systems, upgraded water-heating equipment, high performance windows, and efficient lighting and appliances.  Installed measure must be supervised by a home performance professional that is knowledgeable of applicable building codes and consensus-based science standards.  All participating utilities must commit to proper branding and other program support functions as outlined below.

Organization Name: __________________________________________

Contact Name: ______________________________________________

Email: _____________________________________________________

Address: ___________________________________________________

City/State/Zip: _______________________________________________

Telephone: _________________________________________________

Fax: ______________________________________________________

Web Site: __________________________________________________

Program geographic coverage: Statewide, Commonwealth of Kentucky.  Indicate predominant counties to be served: ____________________________________________________________________________________________

Authorized Company Representative (printed name):

Title: ______________________________________________________

Email: _____________________________________________________

Phone: ____________________________________________________

Signature: __________________________________________________

Date: ______________________________________________________

To be completed by Kentucky Housing Corporation, Kentucky Home Performance Representative:

Rick McQuady, CEO

Signature: __________________________________________________

Date: ______________________________________________________

General Commitments for Kentucky Home Performance Utility Partners

1. Ensure customer support staff and other persons having contact with customers are trained and prepared to provide homeowners with information about availability of the KHP Program, including online tools, audit and installation process, availability of loans and incentives, eligible contractor list, and other resources to help customers make energy efficiency home improvements through the KHP.

2. Track and report program referrals to the KHP.

3. Use and follow the KHP with ENERGY STAR Marketing Graphic Guidelines (available at www.energystar.gov/marks) and ensure that authorized representatives, such as advertising agencies also follow them, to promote a comprehensive, whole-house process for improving the energy efficiency of homes to prevent pollution, protect the environment, and save money on energy bills.  

4. Develop and implement a marketing plan for KHP.

5. Utilize and support Program software for pre-qualification and customer self-audit process by steering customers to the online tools.  To the extent practical, utilities are strongly encouraged to supply customer energy usage data for use by home energy audit models and tools.

6. KHP reserves the right to impose a per-audit fee to support audit and tracking software.

7. Evaluate providing financial incentives for energy audits and energy efficiency installations within the Service Area.  Incentives should be made available to homeowner after comprehensive test out.

8. Develop basic KHP web presence, including, at a minimum:

a. KHP branding

b. Basic program description and contact information

c. Available incentives for auditors, contractors, and homeowners


d. Cross-links back to the KHP web page and tools

9. Adhere to minimum KHP standards for any energy efficiency initiatives the utility may undertake.  Utility may develop and implement any requirements that exceed the KHP minimum Standards-of-Practice.

ENERGY STAR Commitments to Partners

1. Increase awareness of KHP by distribution of key messages on the benefits of a whole-house approach to improving energy efficiency.

2. Provide current KHP news, information, and reference documents (via the ENERGY STAR Web site, email or other means).

3. Respond swiftly to requests for information or clarification on KHP policies.

4. List Utility as a KHP Partner on web page and provide links back to Utility web page.

General Terms and Disclaimers

1. The partner will not construe, claim or imply that its participation in KHP constitutes a state or federal government approval, acceptance, or endorsement of anything other than the partner’s commitment to KHP.  Partnership does not constitute state or federal government endorsement of the partner or its services.

2. The partner understands that the activities it undertakes in connection with KHP are voluntary and not intended to provide services on behalf of the state or federal government.  As such, the partner will not submit a claim for compensation to any state or federal agency.

3. The partner and ENERGY STAR will assume good faith as a general principle for resolving conflict and will seek to resolve all matters informally, so as to preserve maximum public confidence in ENERGY STAR. 

4. This agreement is voluntary and can be terminated by either party at any time for any reason, with no penalty, upon written notice.

5. Failure to comply with any of the terms of this partnership agreement can result in its termination and cessation of access to the benefits of KHP, including use of the marketing graphic.

6. Kentucky Housing Corporation will actively pursue resolution of noncompliance related to the use of KHP with ENERGY STAR marketing graphic.
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