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Kentucky Home Performance

Contractor Partnership Agreement

Program Information:
The Kentucky Housing Corporation (KHC) has responsibility for management and general administration for a Home Performance with ENERGY STAR program called Kentucky Home Performance (KHP).  This program will provide statewide support, in coordination with utility partners and program vendors, for energy efficiency retrofits of residential properties throughout the state.  KHP will help consumers, businesses, and public organizations protect the environment through superior energy efficiency.  KHP promotes a process of improving the energy efficiency of homes.  The process is facilitated by a home performance professional that completes a whole-house energy audit, recommends improvements that will save total energy use, proposes a scope of work to complete the improvements and completes a test-out inspection after improvements have been installed.  Energy savings are typically achieved through a combination of envelope upgrades, controlled air infiltration, upgraded heating and air condition systems, tight duct systems, upgraded water-heating equipment, high performance windows, and efficient lighting and appliances.  Installed measures must be supervised by a home performance professional that is knowledgeable of applicable building codes and consensus-based building science standards.  All participating contractor installations may be subject to a KHP Quality Assurance (QA) program inspection and must meet KHP quality criteria.
By completing and signing this agreement the Contractor Partner agrees to the terms contained in this agreement that may be amended from time to time by KHC: 
Organization Name: __________________________________________

Federal Tax ID#:_____________________________________________

Contact Name: ______________________________________________

Email: _____________________________________________________

Address: ___________________________________________________

City/State/Zip: _______________________________________________

Telephone: _________________________________________________

Fax: ______________________________________________________

To be eligible for partnership an organization must have on staff or under agreement a BPI-certified residential Building Analyst and provide documentation for same.  
Agreement must be updated annually to be valid.

Authorized Company Representative:

Printed name: _______________________________________________

Title: ______________________________________________________

Email: _____________________________________________________

Phone: ____________________________________________________

Signature: __________________________________________________

Date: ______________________________________________________

To be completed by Kentucky Housing Corporation, Kentucky Home Performance Representative:

Andrew Isaacs, Program Manager
Signature: __________________________________________________

Date: ______________________________________________________

General Requirements for Kentucky Home Performance Contractor Partners:
1. Provide homeowners with a Comprehensive Home Energy Audit (CHEA) summary report that meets Home Performance guidelines.  The summary report includes findings from the CHEA and fuel-neutral recommended improvements (i.e. scope of work) that will save on total energy use.  

2. All home improvements must meet applicable federal, state and local building codes and consensus-based building science standards, and be performed by licensed installers when required by local codes.

3. Conduct all work in a professional manner, promote energy efficiency, refrain from negative promotion against KHC, KHP or the local power company, and complete all work to customers’ reasonable satisfaction.

4. Maintain, at a minimum, General Liability Insurance in the amount of $500,000/$300,000 for bodily injury, $100,000 for property damage.  Contractor must submit documentation of insurance with this form.

5. Complete at least 3 CHEA test-out audits (requires that energy efficiency improvements were completed to homes) annually that meet KHP guidelines.

6. Report information about all home improvement projects completed to KHP, utilizing program software and submit to quality assurance verification of jobs, as outlined by program standards, through a designated third-party quality assurance provider for the purpose of quality assurance review.

7. KHP reserves the right to impose on contractor an annual registration fee and a fee for each QA verification audit performed by the Program.

8. All energy efficiency installations must be audited by a BPI-certified Building Analyst and confirmed to meet KHP and BPI standards.  KHP reserves the right to impose additional training and certification requirements.  In the future, installers will be required to have BPI certification as well.  Blower door tests will only be conducted by a certified Building Analyst.
9. Contractors must attend all program required trainings and orientations, including the initial partner orientation.

10. Contractor is to maintain all industry appropriate required certifications and provide to KHP as requested, including EPA Lead Abatement Certification. 
11. Provide all homeowners with a customer feedback form with instructions on where to send the form.

12. Use KHP marketing graphic to promote a comprehensive, whole-house process for improving the energy efficiency of homes to prevent pollution, protect the environment, and save money on energy bills.  Follow the Home Performance with ENERGY STAR Marketing Graphic Guidelines (available at www.energystar.gov/marks) and ensure that authorized representatives, such as advertising agencies, also follow them.
13. Contractor is encouraged to become an Energy Star Partner.
14. KHC has right to obtain a credit report for contractor and may ask for valid business licenses.
15. Contractor must have been in business for at least 12 months prior to date of application.

16. Contractor must provide trade references from their bank or other financial institution and wholesaler or supply house.

17. Contractor must maintain a permanent established place of business and provide evidence of its continuing existence and operation to KHC or its affiliate upon request.
18. Contractor is to maintain all appropriate trade or contractor and business licenses and furnish to KHP as requested.
19. Contractor must adhere to manufacturer’s installation requirements and shall in no instance install a product in such a manner as would void the consumer’s warranty.
20. Contractor shall maintain legally required workers’ compensation insurance and provide written proof of this insurance coverage to KHC or its affiliate.

21. Contractor is solely responsible for all installations.  There is no guarantee or warranty, express or implied, from KHC or its subcontractors, affiliates, KHP or the local power company as to any of the work performed, the installed measures, or their adequacy or effectiveness.  
KHP Commitments to Partners:
1. Increase awareness of KHP by distribution of key messages on the benefits of a whole-house approach to improving energy efficiency.

2. Provide current KHP news, information, and reference documents (via the KHP Web site, email or other means).

3. Respond swiftly to requests for information or clarification on KHP policies.

General Terms and Disclaimers:
1. The partner will not construe, claim or imply that its participation in KHP constitutes a state or federal government approval, acceptance, or endorsement of anything other than the partner’s commitment to KHP.  Partnership does not constitute state or federal government endorsement of the partner or its services.

2. The partner understands that the activities it undertakes in connection with KHP are voluntary and not intended to provide services on behalf of the state or federal government.  As such, the partner will not submit a claim for compensation to any state or federal agency.

3. The partner and ENERGY STAR will assume good faith as a general principle for resolving conflict and will seek to resolve all matters informally, so as to preserve maximum public confidence in ENERGY STAR. 

4. This agreement is voluntary and can be terminated by either party at any time for any reason, with no penalty, upon written notice.

5. Failure to comply with any of the terms of this partnership agreement may result in termination and cessation of access to the benefits of KHP, including use of the marketing graphic.

6. Kentucky Housing Corporation will actively pursue resolution of noncompliance related to the use of the KHP with ENERGY STAR marketing graphic.

Return to:

Conservation Services Group (CSG)

Attention: Kentucky Home Performance

P. O. Box 290189
Nashville, TN 37229-0189
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